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(57) Abstract: Automated florist or other 
gift delivery system, preferably including 
associated cooler (20, Fig. 1) and order taking 
control unit (22, Fig. 2), for automated vending 
and order placements for flowers and/or other 
gift items, .The system, with control unit being 
pre-programmed using appropriate logic (Figs. 
3 and 7), allows a walk-up or drive-up customer 
to select from variety of pre-made flower 
arrangements from discrete cells equipped 
with the necessary refrigeration for immediate 
purchase, or, alternatively, a selection may 
be made, and information entered, for remote 
delivery at a specified time and place ("order 
form", Fig. 5). Additionally, operating, host 
florist can remotely monitor and conduct 
all business with vending machine from its 
shop (Fig. 4), with sole exception of stocking 
machine with items for immediate purchase; 
while sending of order to an affiliated florist 
for distant delivery is fully automated (Fig. 
6), with direct contact between customer and 
delivering florist provided. 
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AUTOMATED GIFT ORDER & DELIVERY SYSTEM 

Technical Field 

The invention is directed to an automated display and/or 
5 vending and order placement & fulfillment, computerized system 
preferably for flowers and/or other gift items typically 
handled by, for example, a florist shop, which system would 
typically be available to a customer on a twenty- four hour 
basis. More particularly, the invention makes available on a 

10 twenty-four hour basis items, such as flowers and/or other 

gifts, for, for example, remote delivery, and has the capabil- 
ities of transferring a delivery order to the proper person to 
conduct the remote delivery at, for example, a user designated 
time and place, while also preferably allowing for direct 

15 contact between the customer and the remote order fulfillment 
&. delivery organization. 

General Summary Discussion of Invention 

The present invention allows a walk-up or drive -up cus- 
tomer, using the invention's automated, computerized, order 

20 taking and fulfillment system, to select from, for example, a 
variety of pre-made flower arrangements from discrete cells 
equipped with the necessary refrigeration for immediate pur- 
chase. In addition or alternatively, the system of the pres- 
ent invention is equipped with the computerized hardware and 

25 software necessary to allow the customer to select from a 
variety of floral and/or other gift items, enter a name and 
address to which the item is to be delivered, make payment for 
the item with cash or credit card or other appropriate finan- 
cial authorization) , and even communicate via, for example, a 

30 telephonic link with the florist or other, associated, order 
fulfillment & delivery organization who will be handling the 
remote delivery located perhaps hundreds or thousands of miles 
away. 

The customer data entered can be used, if so desired, by 
35 the host organization (e.g. a host florist) and supplemented 

for subsequent use in, for example, direct mail or telephone 
or e-mail promotions or reminder systems in connection with, 
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for example, annually repeating events, such as, for example, 
birthdays, anniversaries, etc., for subsequent querying the 
customer for repeat business . This supplemental use of the 
customer input data provides valuable marketing information, 
5 personalization of future customer contact, historical data, 
etc., adding substantial business value to the system. 

The unit into which the customer places a gift order to 
be delivered to a remote location too far away to be handled 
directly by the host organization of the invention automati- 

10 cally selects and forwards the order to a participating flo- 
rist or other order fulfillment & delivery organization, 
preferably according to postal "zip" code, and issues the 
customer a receipt . Special handling procedures preferably 
will also be available. 

15 The host organization for the order taking comp\aterized 

station of the invention will be able to, for example, access 
the unit, track inventory, and process credit card payments 
via, for example, his/her in-house computer. This enables the 
operator to, for example, keep a fresh supply of flowers 

20 available in the machine at all times. The daily transaction 
report typically and preferably has at least the cooler sales, 
orders sent, and. cash and credit card totals. The credit 
cards can be batched out, for example, on a daily basis. 

The invention is adaptable for international applications 

25 with, for example, the simple addition of language translation 
software, which is readily available commercially. This would 
be a significant improvement over the prior art in that even 
international orders could be placed and delivered within 
twenty- four hours, without the necessity of a surcharge. 

30 It should also be noted that, although a cooler arrange- 

ment for directly vending of flower arrangements is the pre- 
ferred application of the invention, the principles of the 
present invention are also applicable to the ordering of 
flowers and other gifts from a computerized order taking and 

35 delivery assignment station as well, in which a cooler is not 
provided but only a display and associated computerized hard- 
ware and software. Likewise, although a florist type opera- 



WO 00/73951 PCT/US99/1 1 964 

-3- 

tion is the most preferred application, with the invention 
working particularly well in such an application, the basic 
principles of the invention are likewise applicable to other 
forms of gift ordering, fulfillment and remote delivery appli- 
5 cations not involving flowers or flower arrangements, other 
examples being liquor, clothing items, household items, etc.. 

Brief Description of Drawings 

For a further understanding of the nature and objects of 
the present invention, reference should be had to the follow- 
10 ing detailed description, taken in conjunction with the accom- 
panying drawings, in which like elements are given the same or 
analogous reference numbers and wherein: 

Fig. 1 is a perspective, simplified view of a preferred, 

exemplary embodiment of a display cooler of the present inven- 
15 tion. 

Fig. 2 is a frontal, simplified, detailed or close-up 

view of the preferred, exemplary embodiment of the "control 
unit" of the display cooler of Fig. 1. 

Fig. 3 is a schematic block diagram or logic flow chart 

20 of the preferred, exemplary embodiment for the consumer sales 
flow program for the program logic or algorithm for the pro- 
grammable control circuitry of the present invention. 

Fig. 4 is a schematic block diagram of the preferred, 

exemplary embodiment for the host florist data program struc- 
25 ture for the programmable control circuitry showing informa- 
tion available and functional capabilities of exemplary, 
preferred embodiment of the present invention. 

Fig. 5 is an exemplary order form screen display for 

"option 2" of the logic flow chart of Fig. 3. 

30 Fig.- 6 is a simplified, schematic block diagram of the - 

preferred, exemplary embodiment of the over-all system of the 
present invention, illustrating in schematic form the auto- 
mated order forwarding communications to an associated flo- 
rists, as well as the remote data access communication for the 
35 host florist for the data outlined in Fig. 4. 
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Fig. 7 is a schematic block diagram or logic flow chart 
of the preferred, exemplary embodiment for the consumer sales 
flow program for the program logic or algorithm for the pro- 
grammable control circuitry of the present invention, supple - 
5 menting the logic of Fig. 3.. 

Exemplary Mode for Carrying Out the Invention 

The present invention makes available florist products 
and services at remote locations and on a twenty- four hour, 
seven day (24/7) basis. As shown in Fig. 1, the present 

10 invention is contained in a display cooler . 20. The display 
cooler may be suitable for outdoor display and/or indoor 
display and may be accessible for walk-up service and/or 
drive-up service. 

The cooler 20 has a plurality of, for example, eighteen 

15 discrete cells 1-18, which are refrigerated or not, based upon 

their contents. The cells 1-18 may contain, for example, 

flowers, in which case they are refrigerated, or various, non- 
perishable gift items in which case they would not have to be 
refrigerated. The presently preferred embodiment utilizes all 
20 refrigerated cells for the most versatility. 

The display cooler 20 requires a supply of electricity, a 

computer processor, associated, programmable circuitry and 
memory, and a telephone line, all as generally known in the 
art. The exemplary embodiment as shown in Fig. 1, is, for 

25 example, eighty-seven (87") inches high, twenty-six (26") 

inches wide, and ninety- six (96") inches long, weighing appro- 
ximately six hundred and fifty (650 lbs.) pounds, and uses, 
for example, one hundred ten (110V) volts of electricity. Of 
course, these parameters are exemplary only and are subject to 

3 0 a variety of changes. 

At the center of the display cooler 20 is a control 

unit 22 (see Figs. 1 & 2) . The control unit preferably has a 

touch-sensitive monitor 23 for communicating the necessary 

information described below to the customer and for allowing 
3 5 the customer to input necessary data. Of course, a conven- 
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tional keypad and a non-touch sensitive monitor could be 
substituted, if so desired. 

The control unit 22 also utilizes a customer presence 
detector 24 to alert the computer to the presence of a cust- 
5 omer, and allows for various payment options. The payment 
options preferably include a bill changer 25 , for accepting a 
variety of denominations of bills, a coin acceptor slot 26, a 
coin return 27 for making change, and a credit card insertion 
slot 28 for accepting credit cards. Through these units the 

10 customer may make payment for his/her purchase with cash or 
credit card. 

In operation, the system of the present invention gives a 
customer a variety of menu choices when he/she approaches the 
display cooler 20. As schematically represented in the logic 

15 flow chart of Fig. 3, the computer processor is prompted (step 

30) by the customer presence detector 24. 

This prompt begins an approximately two (2) minute long 
set of instructions about using the system and its purchasing 
options (step 31) . These instructions may be by-passed by the 

20 user at any given time, and the customer may either directly 
proceed with a purchase or go back to the main menu. 

After the instructions are over, the customer is given a 
choice (step 32) of "option 1", namely, purchasing an item for 

immediate sale out of one of the display cooler cells (1-18) , 
25 or "option 2", namely, choosing an item for remote delivery 
(note Fig. 5) . In the event that the customer makes no 

choice, or walks away, the computer will automatically return 
the system to the main menu if it has been idle for a set 
period of time (step 34); for example, three (3) minutes. In 

30 addition, the customer is given the option of returning to the 
main menu (step 33) at any time during the operation of the 

vending system, which would start the customer over from the 
beginning, canceling any previously input information. 
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If the customer chooses "option 1" (step 40) , by pressing 
an identified "button", a price display (step 41) for the 
various items in the display cooler is shown,. and the customer 
is instructed to choose one or more items for purchase. Once 
5 the customer has selected the desired item(s), a display 
showing the price and sales tax (step 42) will appear. The 
customer is instructed or informed of their payment options, 
cash or credit card (step 43) , and, once the payment transac- 
tion is complete, the appropriate cell door(s) is/are opened 

10 (step 44) , and the customer may remove the selected item(s) . 
The system prints a receipt at slot 29 for the customer's 
purchase (2nd part of step 44) ; and then the computer automat- 
ically returns to the main menu (step 45) . 

If the customer chooses "option 2 n (step 50), by pressing 

15 an identified "button", an order entry form (step 51) is 
displayed, it being noted that an exemplary form is illus- 
trated in Fig. 5. The customer must input the required infor- 
mation, namely, for example, the name, address, telephone 
number, "zip" code, delivery date, card message, for the 

20 desired delivery, as well as the customer information, or the 
system preferably will not allow the procedure to proceed 
(step 52) . 

Once the order information is completed (step 53) , the 
price, delivery charge, and sales tax are computed (step 54) . 
25 As in "option 1", the customer is instructed or informed of 
their payment options (step 55) , cash* or credit card. Once 

the payment transaction is complete, the order preferably is 
faxed (step 56) to the appropriate associated florist, with 

the associated florist chosen by, for example, a postal "zip" 
30 code comparison to the "zip" code of the indicated desired 
delivery location . 

The customer is also given the option to talk to the 
delivery florist, if the florist 1 s posted hours permit (step 
57) . If the delivery florist is closed, then the customer is 
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given ,the option to talk to a florist operator affiliated with 
the host florist, if it is not closed, or, optionally, to a 
twenty-four hour available operator affiliated with, for 
example, the supplier of the computerized cooler system 20, to 
5 communicate any special delivery information (step 58) . If 
the customer chooses not to speak with anyone, or after he/she 
has spoken to the florist or operator, the programmed computer 
causes a receipt to be printed for the purchase, (step 59) that 

preferably includes all of the details of the sale and the 
10 delivering florist information, as well as, optionally, the 
host florist, and then returns to the main menu screen (step 
60) . 

As brought out more fully in the supplementary logic 
chart of Fig* 7, in supplementing step 51 et seg. of Fig. 3, 

15 in step 51A the order entry mode is begun, and. the order from 

is displayed (step 51B, as in step 51 of Fig. 3) . A 

teleprompter in the form of, for example, a voice messenger 
and/or a flashing display, is active at each subsequent dis- 
crete step, and, if there is no activity for, for example, two 
20 minutes, the system is re-set to the main menu (step 51), 

i.e., to step 30 of Fig. 3. 

In step 52A prompts for the preferred date, time (op- 
tional) , phone number (ideally) & address of the recipient of 
the gift (e.g. a flower arrangement to be selected by the 

25 customer) are answered by the customer (required) 52A, the 

type of occasion (if any) , and the card message for accompany- 
ing the gift to be delivered are filled out (step 52B) or not 

(step 52C) as desired by the customer. The selection guide is 

opened and/or a web link guide established (if web access is 
30 included in the system) , and the gift selection is made by the 
customer (step 52D, comparable to step 53 of Fig. 3) . 

The delivery charge & sales tax are computed (step 54, as 
in Fig. 3), with the customer's name, address, etc., informa- 
tion (optional) for the customer's receipt, with cash or credit 
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card (or smart card or other financial authorization) informa- 
tion put in by the, customer (step 54A) . The customer can 
remain anonymous in a cash transaction (step 55A) , but for a 
credit transaction the appropriate information must be put in 
5 by the customer directly and through the use of the customer's 
credit card (steps 54A & 55B) , including the customer's per- 
sonal identification number (PIN) or other informational code 
(step 55C) . 

The control unit's central processing unit (CPU) and 
10 associated programmed logic within the order taking station 

directly select the remote order fulfillment & delivery organi- 
zation (e.gr. remote florist) for a remote gift delivery order 

and activates, for example, an associated modem (see Pig. 6) 
and the order and related information is sent directly to the 
15 delivery organization (e.g. remote florist; step 56A) . The 
customer has the option to speak directly to the remote deliv- 
ery organization or remote florist filling the order (step 57) 
or, if so desired, the customer may be provided with the option 
of speaking to, for example, a floral consultant (step 58A) . 

20 A built-in printer activates and a receipt is printed with 

the complete order information, along with the cost, confirma- 
tion number and the delivering organization (e.g. the deliver- 
ing florist's) address and phone number (step 59A) . This 

completes the transaction, and, with the order, selection, 
25 receipt and sending process completed, the system returns to 
its order entry mode (step 51A) to await the next order (step 
SO) . 

Additional features of the present invention help the host 
organization (e.g. florist) access information on the sales 

30 handled by the vending system via, for example, remotely using 
a modem telecommunications hook-up, . using computerized equip- 
ment well known in the art. As shown in Fig. 4, the host 

florist may both monitor (70) the vending system and generate 

desired reports (71) . Among the preferred capabilities of the 
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vending system of the invention are the ability to monitor cash 
and credit card sales (72) , generate credit card batch reports 
(73) , monitor the display cooler inventory (74) , generate local 
delivery reports 75, generate copies of all orders (total sales 
5 report) placed at the vending system 76, and send out (i.e. 
wire out) order reports 77 to associated florists. In essence, 
the host florist will be able monitor and conduct all business 
for the vending system from the host florist's shop, with the 
exception of restocking the inventory in the display cooler 20. 

10 Additionally, in step 55D the credits or revenues from credit 
card orders obtained in combined steps 54A & 54B of Fig, 7, can 
be automatically deposited in the host florist's bank account. 

As can be seen in Fig. 6, the over-all system for the 
automated florist delivery system of the invention, includes 

15 not only the display cooler 20 with its computerized control 

unit 22 and associated order taking station discussed above, 

but preferably also an integrated, fax/data modem 80 used to 

communicate the order data to the selected, associated flo- 
rist's shop 81 for delivery of the order to the distant loca- 

20 tion, using an appropriate data communication link 82. 

This link 82 typically can be the telephone ("TelCo") 

system, using, for example, plain, old telephone system 
("POTS") lines, with the data being transmitted, for example, 
in "fax" or facsimile form. Alternatively, for further exam- 
25 pie, the communication link 82 could be "wireless" rather than 

by "hard wire" or include an appropriate link to the internet 
or "world wide web" for down-loading or "e-mail" forwarding of 
the "order" data to the associated florist's shop 81, or the 

telecommunication links of various organizations, such as 11 FTD " 
30 or "TeleFlora", etc., could be used. 

Likewise, the over- all system includes an appropriate 
communications link 83 to the host florist's shop or other 

pertinent location 84, to allow the host florist to access or 



WO 00/73951 PCT/US99/1 1964 

-10- 

receive the data being accumulated and stored in "memory" 
(e.g., in a removable or fixed "hard disk") contained in the 

cooler system 20 and associated with the control unit 22. 
Regardless of what type of communications links 82, 83 is used, 
5 it preferable that a telephone link or jack 85 still be in- 
cluded in the system to allow for the "direct" telephonic 
communication between a customer and the florist (associated 
remote or relatively nearby, host as appropriate) or other, 
pertinent operator. 
10 It is noted that typically the home location of the host 

florist, i.e., where the florist's florist shop is located, 

will be located a significant distance from the display cooler 
20, usually the equivalent of at least a few city blocks and 

more usually a matter of some miles . from the display cooler (s) 
15 the florist is operating. Likewise, the location for remote 
delivery of a customer order is typically to a location sub- 
stantially away from the location of the display cooler 20, 

typically a number of miles and potentially hundreds and even 
thousands of miles away. 

20 It is further noted that the system of the present inven- 

tion is appropriate for both national and international usage. 
In the event that an international order is made, appropriate 
language translation software, which is commercially available, 
would be utilized to automatically make what ever language 

25 conversions might be necessary in transmitting, for example, 
the "order" information or data to an associated, order ful- 
fillment and delivery organization (e.gr. very remote florist) 

in the foreign country into which the delivery of the floral 
arrangement or gift is to be made. 

30 Credit card security algorithms and other general security 

items can be added to the logic of the control system or the 
over-all system, to track, catch and thwart fraudulent card 
usage and/or vandalism. 

For example, a video or still digital camera could.be 

35 included in or separately located adjacent to the cooler dis- 
play unit 20, storing and/or sending digital images over the 
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telecommunications link 83 for data recording and/or supervi- 
sory image viewing at, for example, the host florist's site 84. 
This camera subsystem produces digital image information, 
typically of the area in front of the display cooler 80 and 

5 sends the digital image information over the telecommunications 
link 83 to the host florist's site 84. 

Additionally, based on either prior "bad" use of the 
subject credit card previously at one of the host florist's 
systems or information received from the credit card issuer or 
10 a credit reporting agency, the usual control unit logic could 
be automatically by-passed and the credit card user (poten- 
tially a fraudulent or delinquent user) "locked out" of the use 
of the cooler system 20. 

It should be noted that, in using the phrase "credit card" 

15 in this specification, such is intended to include both 

"credit" and "debit" type cards and the like, wherein a card, 
typically plastic, is used in order to effectively make payment 
for an item without directly using cash money or other forms of 
legal tender or barter for payment. Typically the card will be 

2 0 issued by a financial institution to the customer under an 
appropriate financial arrangement, in which the card issuer 
pays the vendor (here, for example, the host florist) and the 
issuer in turn receives payment from the customer or otherwise 
obtains payment from a customer asset, such as the customer's 

25 checking account. Similar financial authorization may be 
obtained by using smart cards or other automated, financi.al 
authorizations. 

As noted above, although a cooler arrangement for directly 
vending of flower arrangements is the preferred application of 

30 the invention, the principles of the present invention are also 
applicable to the ordering of flowers and other gifts from a 
computerized order taking and delivery assignment station as 
well, in which a cooler is not provided. Likewise, although a 
florist type operation is the most preferred application, with 

35 the invention working particularly well in such an application, 
the basic principles of the invention are likewise applicable 
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to other forms of gift ordering, fulfillment and remote deliv- 
ery applications not involving flowers or flower arrangements, 
[also reference Fig. 7] 

Thus, the present invention may, of course, be carried out 
5 in other specific ways than those herein set forth without de- 
parting from the spirit and essential characteristics of the 
invention. The present exemplary embodiment is, therefore, to 
be considered as illustrative and not restrictive. 

Thus, it is further noted that the embodiment (s) described 

10 herein in detail for exemplary purposes are of course subject 
to many different variations in structure, design, application 
and methodology. Because many varying and different embodi- 
ments may be made within the scope of the inventive concept (s) 
herein taught, and because many modifications may be made in 

15 the embodiments herein detailed in accordance with the descrip- 
tive requirements of the law, it is to be understood that the 
details herein are to be interpreted as illustrative. and not in 
a limiting sense. 
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Claims 

What is claimed is: 

1. A computerized, automated florist system, for use at a 
customer ordering location remote from a florist shop, provid- 
ing twenty-four hour, florist-like services using a number of 
remotely located, associated florists for remotely located 
deliveries, comprising: 

a display and dispensing cooler having discrete cells 
for displaying for viewing at least pre -made flower arrange- 
ments and being equipped with refrigeration to cool the pre- 
made flower arrangements and located away from any human vend- 
ing flower operation; and 

an order taking control unit physically associated 
with said cooler for automated vending^ order placement and 
order fulfillment assignment specifically for at least flower 
arrangements, said order taking control unit being pre-pro- 
grammed using computer logic, allowing a human customer located 
adjacent to said cooler to select from a variety of pre-made 
flower arrangements located in said discrete cells for immedi- 
ate purchase without the need for vendor human intervention or 
assistance, or, alternatively, a selection may be made, and 
information entered, for remote delivery at a specified, dis- 
tantly located place of an ordered item using credit card or 
other smart card or other financial authorization, again with- 
out the need for vendor human intervention or assistance at 
said cooler, with said order taking control unit itself, in the 
case of an order for remote delivery of the customer selected 
item at a customer specified, distantly located place, assign- 
ing an associated florist for fulfillment of the order for 
actually making the remote delivery at the customer specified, 
distantly located place. 

2. The automated, computerized florist system of Claim 1, 

wherein said display cooler is serviced by a host florist shop 
located some significant distance of at least some blocks from 
the physical location of the host florist, and wherein there is 
further included a monitoring unit associated with said order 
taking control unit comprising: 
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■ electronic, computerized equipment including 
report and monitoring logic programming, allowing a 
operating, host florist associated with the display 
and dispensing cooler to remotely monitor and conduct 
all business directly concerned with the cooler from 
the operating florist ' s shop, except for the stocking 
of said display cooler with items for immediate pur- 
chase . 

3. The automated, computerized florist system of Claim 1, 
wherein said order taking control unit further comprises: 

electronic, computerized equipment including 
order forwarding report logic programming, causing 
the sending of an order to an affiliated florist for 
a distant delivery to be automated. 

4. The automated, computerized florist system of Claim 1, 
wherein said order taking control unit further comprises: 

electronic, computerized equipment including 
order processing logic programming, allowing the 
customer to select from a variety of floral and/or 
gift items, enter a name and address to which the 
selected item is to be delivered, and make payment 
for the item with cash or credit or other smart card. 

5. The automated, computerized florist system of Claim 4, 
wherein said order taking control unit further comprises: 

electronic, computerized equipment including 
order processing logic programming and associated 
telecommunication equipment, allowing the customer to 
speak directly to the florist assigned to the deliv- 
ery of the selected item to the address entered by 
the customer. 

6. The automated, computerized florist system of Claim 1, 

wherein said order taking control unit further comprises: 
electronic, computerized equipment including 
order processing logic programming and associated 
data storage equipment, causing the data provided by 
the customer and the customer's credit'or other smart 
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card to be stored, subsequently retrieved and used 
for future marketing purposes for repeat business 
with that customer. 

7. The automated, computerized florist system of Claim 1, 
wherein said order taking control unit further comprises: 

electronic, computerized equipment including 
order processing logic programming and associated 
telecommunication equipment, assigning the delivery 
of the selected item to a remote florist for making 
the delivery of the selected item, taking into ac- 
count "zip' 1 code data of the delivery point and the 
"zip" code of the florist to which the order is as- 
signed . 

8. The automated, computerized florist system of Claim 1, 

wherein said order taking control unit further comprises: 
electronic, computerized equipment proximate to 
said cooler including order processing logic program- 
ming and associated telecommunication equipment, 
allowing the host florist to access the unit by said 
telecommunication equipment and thereby track inven- 
tory, and process credit or other smart card payments 
via a computer located at the host florist site and 
further enabling the host florist to keep a fresh 
supply of flowers available in the machine at all 
times . 

9. The automated, computerized florist system of Claim 8, 

wherein said order taking control unit further comprises: 
electronic, computerized equipment including 
order processing logic programming capable of gener- 
ating a timely transaction report including at least 
the following data since at least the last transac- 
tion report — itemized cooler sales, itemized orders 
sent via telecommunications, and cash and cred- 
it/smart card totals. 
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10. The automated, computerized florist system of 

Claim 1, wherein said order taking control unit further comprises 

electronic, computerized equipment including 
order processing logic programming allowing for in- 
ternational deliveries of the selected item(s), said 
programming including language translation software. 

11. The automated, computerized florist system of 

Claim 1, wherein said order taking control unit further com- 
prises : 

electronic, computerized equipment including 
order processing logic programming, said computerized 
equipment including a computer processor, associated, 
programmable circuitry and memory, including both RAM 
and long term storage memory, a telephone line link, 
and an electrical power supply. 

12. The automated, computerized florist system of 
Claim 2, wherein said order taking control unit further com- 
prises : 

electronic equipment including a camera subsys- 
tem producing digital image information of the area 
in front of said display cooler and located in asso- 
ciated with said display cooler and sending said 
digital image information over said telecommunica- 
tions link to the host florist 1 s site. 

13. The automated, computerized florist system of 

Claim 1, wherein said order taking control unit further com- 
prises : 

electronic, computerized equipment including 
customer presence detector and associated logic 
programming, which alerts the computer equipment to 
the presence of a customer in front of said display 
cooler and which provides information and instruc- 
tions to the customer about using the system and its 
purchasing options. 
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14. The automated, computerized florist system of 
Claim 1, wherein said order taking control unit further com- 
prises : 

electronic, computerized equipment including 
order processing logic programming, said computerized 
equipment including a touch- sensitive monitor for 
communicating order placing information to the cus- 
tomer and for allowing the customer to input ordering 
data. 

15. The automated, computerized florist system of Claim 

1, wherein said order taking control unit further comprises: 

electronic, computerized equipment proximate to 
said cooler including automated means which automati- 
cally faxes the order information for a remote deliv- 
ery of a customer selected it£m to an associated 
florist assigned by said order taking control unit to 
handle the remote delivery. 

16. The automated, computerized florist system of Claim 

1, wherein said order taking control unit further comprises: 

electronic, computerized equipment proximate to 
said cooler including a telephonic link allowing a 
customer who orders an item for remote delivery to 
talk directly to the associated florist assigned by 
said order taking control unit to fulfill the remote 
delivery of the customer selected item. 

17. The automated, computerized florist system of Claim 

1, wherein said order taking control unit further comprises: 

electronic, computerized equipment proximate to 
said cooler including a printer which prints out the 
details of an order involving a remote delivery of a 
customer selected item including information identi- 
fying for the customer the associated florist as- 
signed to fulfill the remote delivery. 
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18. A method of automatically vending flowers, gift items 

and other items at a location significantly away from a flo- 
rists site, comprising the steps of: 

(a) using an automated ordering system includ- 

5 ing — 

— a display and dispensing cooler having dis- 
crete cells for displaying for viewing at least pre-made flow- 
ers arrangements and being equipped with refrigeration to cool 
the pre-made flower arrangements and being located away from 

10 any human vending flower operation, and 

— an order taking control unit physically 
associated with said cooler for automated vending and order 
placement specifically for at least flower arrangements and 
gift items, said order taking control unit being pre-programmed 

15 using computer logic, allowing a human customer located adja- 
cent to said cooler to select from a variety of pre-made flower 
arrangements located in said discrete cells for immediate 
purchase without the need for vendor human intervention or 
assistance, or, alternatively, a selection may be made, and 

20 information entered, for remote delivery at a specified, dis- 
tantly located place using credit card or other smart card or 
other financial authorization, again without the need for 
vendor human intervention or assistance at said cooler; 

(b) having said order taking control unit programmed 
2 5 to allow the customer physical access to the appropriate dis- 
play cell containing a customer selected item after an accept- 
able financial payment arrangement has been made-, and havng it 
programmed to directly transmit electronically the order data, 
after an acceptable financial payment arrangement has been 

30 made, to a location of a remotely located, associated florist 
determined and assigned by the order taking control unit itself 
for the fulfillment of a customer placed order involving the 
delivery of a customer selected item to a location at a sub- 
stantial distance from said display cooler. 

19. The automatic flower vending method of Claim 17, 
wherein, when the customer places an order for a remote deliv- 
ery, there is included in step "b n the further step of - 
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the order taking control unit faxing a copy of the 
order information directly to the remotely located, associated 
florist assigned to fulfill the delivery of the customer se- 
lected item. 

20. The automatic flower vending method of Claim 17, 

wherein, when the customer places an order for a remote deliv- 
ery, there is included in step "b" the further step of - 

allowing the customer to talk directly to the re- 
motely located, associated florist, who has been assigned to 
fulfill the remote delivery of the customer selected item by 
the control unit, via a telephonic link from the location of 
the display and dispensing cooler directly to the associated 
florist . 

21. The automatic flower vending method of Claim 17, 

wherein, when the customer places an order for a remote deliv- 
ery, there is included in step "b" the further step of - 

printing a receipt for the customer at the time of 
the order that includes the details of the sale and information 
identifying the delivering florist assigned to fulfill the 
remote delivery of the customer selected item. 

22. A method of automatically vending flower arrange- 
ments, gift items or other items at a location significantly 
away from a florist's site for delivery of a customer selected 
item to a customer determined remote location at least a number 
of miles away from where the customer is located when placing 
the order, comprising the steps of: 

(a) providing an automated ordering system for use by 
the customer including an order taking control unit for auto- 
mated order placement by the customer specifically for a cus- 
tomer selected item, said order taking control unit being pre- 
programmed using computer logic, allowing the customer located 
adjacent to said control unit to select and enter information 
for remote delivery of the customer selected item at a speci- 
fied, distantly located place determined by the customer, using 
credit card or other smart card or other financial authoriza- 
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tion to pay for the order, without the need for vendor human 
intervention or assistance at said unit; 

(b) having said order taking control unit programmed 
to allow the customer to place an order for a customer selected 

5 item for remote delivery determined by the customer of the 
customer selected item, and having said order taking control 
unit further programmed to transmit electronically the order 
data, after an acceptable financial payment arrangement has 
been made, to the location of a remotely located, associated 

0 florist determined and assigned by the order taking control 
unit itself for fulfillment of the customer placed order in- 
volving the remote delivery of the customer selected item to 
the customer determined location located at a substantial 
distance of at least a number of miles from said order taking 
unit . 

23. The automatic flower vending method of Claim 22, 

wherein there is included in step M b" the further step of - 

having the order taking control unit programmed to 
fax the order information directly to the remotely located, 
5 associated florist assigned by the control unit to fulfill the 
remote delivery of the customer selected item. 

24. The automatic flower vending method of Claim 22, 

wherein there is included in step "b" the further step of - 

having the order taking control unit programmed to 
allow the customer to talk directly to the remotely located, 
5 associated florist, who was assigned by the control unit to 
fulfill the remote delivery of the customer selected item, via 
a telephonic link from the location of the order taking control 
unit to the associated florist. 

25. The automatic flower vending method of Claim 22, 

wherein there is included in step "b" the further step of - 

having the order taking control unit programmed to 
automatically print a receipt for the customer at the time of 
5 the order that includes the details of the ' sale and information 
identifying the delivering florist assigned by the control unit 
to fulfill the remote delivery of the customer selected item. 
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26. A computerized method of automatically taking orders 
at a computerized station and delivering gift items for deliv- 
ery of a customer selected item to a customer determined remote 
location at least a number of miles away from where the cus- 

5 tomer is located when placing the order at the computerized 
station, comprising the steps of: 

(a) providing in the computerized station an auto- 
mated ordering system for use by the customer including an 
order taking control unit for automated order placement by the 

10 customer specifically for a customer selected item, said order 
taking control unit being pre-programmed using computer logic, 
allowing the customer located adjacent to said control unit to 
select and enter information for remote delivery of the cus- 
tomer selected item at a specified, distantly located place 

15. determined by the customer, using credit i card or other smart 
card or other financial authorization to pay for the order, 
without the need for vendor human intervention or assistance at 
the computerized station; 

(b) having said order taking control unit programmed 
20 to allow the customer to place an order for a customer selected 

item for remote delivery determined by the customer of the 
customer selected item, and having said order taking control 
unit further programmed to transmit electronically the order 
data, after an acceptable financial payment arrangement has 

25 been made, to the location of a remotely located, associated, 
order fulfillment and delivery organization determined and 
assigned by the order taking control unit "itself for fulfill- 
ment of the customer placed order involving the remote delivery 
of the customer selected item to the customer determined loca- 

30 tion located at a substantial distance of at least a number of 
miles from said order taking unit. 

27. The automatic flower vending method of Claim 26, 

wherein there is included in step "b" the further step of - 

having the order taking control unit programmed to 
fax the order information directly to the remotely located, 
5 associated delivery organization assigned by the control unit 
to fulfill the remote delivery of the customer selected item. 
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28. The automatic flower vending method of Claim 26, 

wherein there is included in step "b" the further step of - 

having the order taking control unit programmed to 
allow the customer to talk directly to the remotely located, 
5 associated, order fulfillment, delivery organization, who was 
assigned by the control unit to fulfill the remote delivery of 
the customer selected item, via a telephonic link from the 
location of the order taking control unit to the associated, 
remotely located, order fulfillment, delivery organization. 

29. The automatic flower vending method of Claim 26, 

wherein there is included in step "b" the further step of - 

having the order taking control unit programmed to 
automatically print a receipt for the customer at the time of 
5 the order that includes the details of the sale and information 
identifying the associated, remotely located, order fulfill- 
ment/ delivery organization assigned by the control unit to 
fulfill the remote delivery of the customer selected item. 



WO 00/73951 



PCT/US99/11964 



1/7 




FIG. 1 



SUBSTITUTE SHEET (RULE 26) 



WO 00/73951 



PCT/US99/II964 



2/7 




SUBSTITUTE SHEET (RULE 26) 



WO 00/73951 PCT/US99/1 1 964 



pg?i g oV?? M ? SAMPLE ORDER 



5/7 

51 



FAX ORDER PIRECT 



0 



ORDER DATE: 05/09/97 DELIVERY DATE: 05/11/97 

SPECIAL INSTRUCTIONS: ' 

SEND TO: MONAL1SA TT>TOOAY TEL: f8991 735^316 

EXT: 

DELIVERY ADDRESS: 225 BIG STAKES PRWY _ 

C/O BURNS ft ALLEN 
SAN FRANCISCO. CA 89761 

DRICPTION: 

1st. CHOICE. ARRANGEMENT OF 1 DZ. RED ROSES 
2nd. " • "2 dz. ANY COLOR 

. AMOUNT IN US DOLLARS: $ 50.00 



DELIVERY CHARE: • 5 0 0 

SUB TOTAL* 55.00 

LOCAL SALES TAX: 3 30 

. S 58.30 

CARD MESSAGE: 

HAPPY BIRTHDAY CARD 

I LOVE YOU, 

CHUCK 

COMMENTS: IF THERE IS ANY PROBLEM WITH TIMELY 
DELIVERY CONTACT CUSTOMER AT ONCE. 
CHUCK JOHNSON ft SHERIDAN P LANTS ft FLOWERS 



CUSTOMER INFORMATION; 

FIRST MIDDLE LAST 



NAME: 

YOUR HOME WORK 
TEL NO: f 1 ft 



ADDRESS: 



CITY: STATE: ZIP: 



AT THIS POINT CUSTOMER IS ASKED TO SELECT CASH OR CREDIT CARD PRESS 
1 FOR CASH OR 2 FOR CRF.PTT CARP 

FIG. 5 
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